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OFFICIAL OFFER DOCUMENT 

 

 

 

Date:  

To:  

From: Olena Kovalevska, CEO & Certified Matchmaker 

Subject: Personalized Matchmaking Offer 

 

 

Dear Gentleman,   

 

Thank you for your interest in our high-end, confidential matchmaking services. It is my pleasure to present you 

with a bespoke offer, carefully tailored to meet your relationship goals and lifestyle expectations. 

 

Below is the outline of the personalized service package designed specifically for you 

 

 

 This Membership Agreement is entered into by and between International Love Match, LLC (“ILM”), a 

Georgia, USA limited liability company, and _____________________________ (“Client/Member”)  and 

executed effective the date set forth herein below.   

 

Terms and Conditions 

 

1.  ILM is a privately owned, exclusive professional matchmaking and coaching service. This Agreement 

serves as a contract that discloses the legally binding terms of Client’s use or membership to the services of ILM. 

The Agreement sets out the terms under which the services (“Services”) are provided to Client.  Clients are selected 

only after an extensive interview and screening process. ILM reserves the right to deny service to any applicant for 

any reason. Not all individuals will qualify for the range of services offered by ILM. Submitting an application or 

photos does not guarantee ILM membership nor does it guarantee a match. Not all individuals will qualify for the 

range of services offered by ILM.  

 

2. Client represents and warrants that he/she is at least twenty-one (21) years of age, single, legally separated, 

divorced, or widowed.  Client further represents and warrants that he/she is providing accurate, current and 

complete information about Client and shall remain responsible for updating his or her information with ILM if any 

of such Client’s information or dating preferences change. Client agrees that ILM and its other Clients/Members 

may rely on Client’s information as accurate, current and complete.  Client acknowledges that if any such 

information is untrue, inaccurate, not current or incomplete in any material respect, ILM may immediately 

terminate this Agreement and the Services hereunder.   Prospective clients who apply for the Services offered by 

ILM are accepted as a Client only after ILM is satisfied that there is a reasonable probability that the service can be 

effective for said Client. Even then, there is no express or implied warranty that a life partner can or will be found. 

Results will vary by Client and are impacted by the efforts and diligence put forth by both ILM and Client.   

 

3. Client acknowledges and agrees to fully abide by the terms and conditions of this Membership Agreement.  

The parties agree to communicate via telephone, USPS and/or email to resolve any issues or concerns and that all 

such communication shall remain private and confidential.  Client agrees to keep all profiles presented as 



confidential and private, and Client will not disclose any information, photos or images about any other clients or 

potential matches to anyone at any time.  Client expressly agrees that Client shall not post or publish any negative 

comments regarding ILM or its representatives or any other clients/members, or regarding any other matter related 

to this Agreement, in any public format or on any platform, including but not limited to any social media platform 

such as Yelp, Google, Facebook, Instagram, TikTok or any other social media or publication. Client agrees Client 

shall not take photos or screenshots of any communication between Client and ILM, or any of the employees or 

other clients of ILM, and shall keep all communication with ILM and/or its representatives or other clients strictly 

confidential. Should Client post any comments on any outlet or social media that ILM deems in its sole and 

absolute discretion to be negative or disparaging, ILM reserves the right to immediately terminate this Membership 

Agreement with Client and reserves the right to engage an attorney to file suit for all legal damages and remedies 

that may be available at law or in equity, including but not limited to consequential damages that may result from 

any defamation of character, slander, libel, voicing untrue statements publicly or otherwise breaching this 

Agreement. 

 

4.    Membership Services commence upon receipt by ILM of this Agreement fully executed by Client, along 

with the Initial Fee set out in the Contract Deliverables section hereinbelow.  ILM reserves the right to cancel your 

membership if we do not have any communication from you within 60 days. Should ILM reach out to Client in 

writing with a potential match, a question or email but does not receive any written response within that sixty (60) 

days, ILM may assume you are no longer interested in Membership Services and may cancel Client’s membership.  

Membership Services are for the sole and personal use of each Client and may not be assigned, transferred or 

utilized in any way by any other person. 

 

 

5.  MEMBERSHIP HOLDS. Members may put their membership on hold for a period of up to one (1 year) in 

roll over time, for any reason; ie. dating exclusively, health issues, family or financial set backs. In order to place a 

hold on a membership, the Member must contact ILM in writing via email.  

 

6.  INDEMNITY BY MEMBER. You agree to indemnify, defend and hold ILM, our officers, directors, 

employees, agents and representatives harmless from and against any and all claims, damages, losses, liabilities, 

costs (including reasonable attorneys ’fees) or other expenses that arise directly or indirectly out of or from (i) your 

breach of this Agreement; (ii) any allegation that any materials that you submit to us or transmit to ILM infringe or 

otherwise violate the copyright, trademark, trade secret or other intellectual property or other rights of any third 

party; and/or (iii) your activities in connection with ILM, including individual relationship choices made by 

Members after introduction is provided through the service. This indemnity shall be applicable without regard to 

the negligence of any party, including any indemnified person. 

 

7.  DISCLAIMER OF WARRANTY AND LIMITATION ON LIABILITY.   ILM PROVIDES THE 

SERVICE ON AN “AS IS” BASIS AND GRANTS NO WARRANTIES OF ANY KIND, EXPRESS OR 

IMPLIED, WITH RESPECT TO THE SERVICES PROVIDED HEREUNDER.   IN NO EVENT WILL ILM BE 

LIABLE TO CLIENT FOR ANY INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES 

(INCLUDING, BUT NOT LIMITED TO, PROPERTY DAMAGES, PHYSICAL DAMAGES, PHYSICAL 

INJURIES, AND EMOTIONAL AND MENTAL DISTRESS OR INJURIES). CLIENT HEREBY WAIVES ANY 

CLAIM OR ANY RIGHT TO SEEK DAMAGES WHICH MIGHT ARISE FROM ANY AND ALL ACTIONS, 

INTENTIONAL OR UNINTENTIONAL, WHETHER OF OMISSION OR COMMISSION, OR THE 

NEGLIGENCE OF ILM AND/OR ITS EMPLOYEES, AGENTS OR OTHER CLIENTS. ILM DOES NOT 

VERIFY THE ACCURACY OF INFORMATION, INCLUDING AGE, LOCATION OR OTHER 

INFORMATION PROVIDED BY MEMBERS, OR OTHER INDIVIDUALS ILM MAY INTRODUCE TO 

CLIENT. CLIENT ASSUMES ALL RISKS INVOLVED WITH SOCIAL INTERACTIONS WITH MEMBERS 

AND INDIVIDUALS ILM INTRODUCES TO CLIENT. ILM SHALL NOT BE LIABLE FOR ANY DAMAGES 

WHATSOEVER ARISING OUT OF COMMUNICATIONS, CONTACT OR MEETINGS WITH OTHER 

MEMBERS AND/OR THIRD PARTIES SERVICES,  WHETHER OR NOT SUCH CLIENTS OR THIRD 

PARTIES WERE INTRODUCED TO CLIENT OR REFERRED TO CLIENT BY ILM.  

 

8. TERMINATION.  In the event that Client fails to comply with or follow the terms set out in this Agreement or 

other reasonable rules that ILM may set out in writing from time to time, ILM may suspend or terminate Client’s 

membership effective upon a written notice to the Member outlining the reason for such suspension or termination. 

All paid membership fees are nonrefundable as ILM continually allocates resources toward networking, recruiting, 

interviewing, screening and meeting potential matches prior to and during the Membership. ILM reserves the right 

to immediately suspend or terminate Client’s access to the Service upon any material breach of this Agreement. 



 

 9. IN-PERSON MEMBER CONDUCTS. Members agree to conduct themselves in a courteous and respectful 

manner during and after each date. Members are also required to contact ILM following a first date to provide an 

update regarding a future date or seeking another dating option request.  

 

10. INFORMATION SUPPLIED TO MEMBER/CLIENT BY ILM. Client agree to keep all profiles and any 

information presented by ILM strictly confidential, private and for Client’s eyes only. Client shall not  disclose any 

information provided to Client about any other Member/Client or otherwise related to ILM’s services to any third 

party.   Client agrees to not seek information about any other Client/Member without ILM’s knowledge and written 

consent, including but not limited to any information about another Client/Member’s social media platforms, email, 

or telephone, prior to or without such other Client/Member’s express written consent to disclose personal 

information.  

 

11. OTHER. This Agreement, along with any additional reasonable rules and regulations that may be provided by 

ILM from time to time, constitute the entire agreement between the parties.  Unless otherwise explicitly stated, the 

all rights and reservations of ILM shall survive termination of Client’s membership. If any provision of this 

Agreement is held unenforceable by a court of competent jurisdiction, the Agreement shall be deemed amended to 

exclude the provision and the remainder of this Agreement shall then continue in full force and effect. 

 

12. MEMBERSHIP OPTIONS.  Client’s specified Membership Services and related costs, fees and payment terms 

under this Agreement are set out on the attached page entitled “Itemized Membership Services and Fees”.  

                 

Itemized Membership Services and Fees 

 

____________________ (Name) has selected and agrees to the terms of the 

following Membership package with International Love Match. 

 

____________________ In-depth Discovery Interview with Olena 

Kovalevska (60–90 min) 

____________________ Professional Profile Creation (Story-Style Bio) 

____________________ Styling & Presentation Guidance  

____________________Hand-Selected Introductions Based on Core 

Compatibility 

____________________Coaching Support Throughout Your Journey 

(optional) 

____________________Feedback Analysis After Each Introduction 

____________________ Private Matchmaker Contact (2 hrs/month, scheduled) 

____________________Discretion and Full Confidentiality Guaranteed 



____________________ Number of Introductions/Referrals 

____________________ Applicable Photos and Bios 

____________________ Applicable video/video introduction 

____________________ Matchmaking Consultation 

____________________6 Months of Hold time 

____________________ Background check 

____________________ Scouting (optional) 

 

Definition of Introduction 

ILM carefully selects its male and female clients (as well as other ladies in its international database), and 

with its skills and years of expertise, endeavors to identify “potential matches” based on compatibility 

factors such as preferences, interests, values, and relationship goals. ILM aims to facilitate introductions 

that have the potential to spark a genuine connection and lay the foundation for a meaningful and lasting 

relationship. We prioritize understanding the needs and desires of our clients to ensure that each 

“Introduction” has some reasonable potential to result in a successful relationship.  For purposes of this 

Agreement, any one of the following events is considered an Introduction:  (i) ANY exchange of 

personal contact information between the two parties seeking a relationship or “potential match”, (ii) 

any video introduction or personal meeting between the two parties seeking a relationship or “potential 

match”, OR (iii) in the event Client declines on any three (3) separate occasions to accept a personal 

meeting, an introductory video call, or any other opportunity to communicate with potential 

Introductions whose bios and profiles generally meet the age, height, weight, religion, geography 

and/or any other reasonable criteria that ILM and Client establish for Client's search.   Please note that 

in the event that ILM arranges any video introductory date, an ILM representative will organize, facilitate 

and observe the video date.  Personal contact information may only be shared after ILM receives 

mutual feedback from the parties and both parties agree and consent to the exchange of their personal 

contact information.   

 

Geographical Location of Potential Introductions shall include: 

______________________________________________________________________ 

Client agrees to the payment terms as described and scheduled below.  Client 

acknowledges and agrees that there are no refunds for any monies paid under this 

Agreement at any time or for any reason.  

 
Package Cost: $_________________________ 



Due Date: _____________________________  

Executed effective the date set out below: 

CLIENT: 
 

Printed Name: __________________________  

 

Signature:  _____________________________ 

 

Date:   ________________________________ 

 

 

INTERNATIONAL LOVE MATCH, LLC (“ILM”): 
 

 

By:  __________________________________  

           Olena Kovalevska, President   

 

Date: _________________________________ 


